
Council Report – VP Education 

Dear Councillors, this is perhaps the nicest of all council reports for me to write as I am doing so in a 

chalet in Les Gets in the French Alps. It is for this reason I will not be able to be there at our Council 

meeting. However, should you have any questions please feel free to contact me via email or 

telephone at any stage when I return from annual leave on the 23rd March. If you have an urgent 

query I will have some access to email before then so please do not hesitate. 

e/ su.vpeducation@qub.ac.uk 

t/ 028 9097 3724 

SSCC, Course Reps and Training 

I am continuing in my endeavour to attend as many SSCC meetings as possible this academic year 

however it is proving difficult as most of the meetings are on at the same time in different schools. 

Next month I will be in attendance at a lot more meetings as they are more spread out. 

As acting course and school rep co-ordinator I have been working on degree plus throughout this 

year. At the moment I now have a list of approx. 100 course and school reps who will be applying for 

the Route A pathway, all others have been advised of Route B. They have received their ‘Course Rep 

Workbooks’ and the degree plus reflective piece, both of these by 24th March and by 1st April I will 

have confirmed a list of names to receive Route A degree Plus. 

I am continuing to provide training and support as and when requested to course reps. The ‘Course 

Rep Workbook’ which was sent out to students on the 10th February is an accessible version of the 

workshops provided at the start of the year. This will allow course reps with limited availability the 

opportunity to receive more in depth training in the comfort of their own homes on Quality 

Assurance, Student Experience Surveys, being a member of a committee, leadership, representation, 

public speaking and issues relating to equality and diversity. At the request of course reps I also 

facilitated extra sessions on Advanced Public Speaking and Negotiation. Finally I delivered an 

‘Introductory Training Session’ to INTO course reps who had just been elected from a new intake. 

Advice Centre and Individual Student Queries 

As always students are able to contact me if they are seeking advice or representation either by 

email, phone or in person. With students having just received their exam results there has been an 

influx of students who need advice and representation on Student Support Meetings, help filling in 

appeal forms and general advice on progression and poor academic performance. With so many 

students needing help I have been forced to keep face-to-face meetings to a minimum and at a total 

of 13. I have dealt with students mostly by phone or email. In total I have advised and helped 98 

students mostly with issues related to that detailed above. I am still in the process of helping to 

prepare students for their appeals which are being held on the 25th, 26th and 27th March. 

NSS 

Work for the NSS is ongoing and for more information on the NSS and why it is important to the SU 

please see my previous Council Report. The current response rate figures to date are as follows: 

 54.7% of eligible students at Queen's University Belfast have so far completed the NSS 

2015. This is an increase of 33.4% since my last council report. 

 The average response rate for institutions with the same start week as Queen’s currently 
stands at 46.9%.  
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 The highest response rate for an HEI with the same start week as Queen’s is 76.7%.  

 At the same time last year (taking into account variations in start week) our response rate 
was 63.5%. 

 
Now that the university has reached over 50% completion rate this means that the institutions 
results are publishable. However, the institution is nearly 10% behind its response rate from last 
year and there are a variety of individual schools who have done really well in getting their students 
to fill out the NSS which has pulled the response rate up. Conversely, there are many schools who 
still have response rates as low as 20% or less. In light of this information I have organised to do 
lecture shout outs in these schools before students go off on their Easter holidays, targeted emails 
to students in these schools and a 2 day event to take place across campus when students return 
from their Easter holidays on the 20th and 21st April. If you would like to help out on this campaign 
please get in touch with me via email – su.vpeducation@qub.ac.uk – if you cannot help out in this 
way please encourage final years to fill this out as soon as possible. 
 
Women in STEM 
 
On Monday the 2nd March we held a Women in STEM Panel event which saw professionals, students 
and academics from across the STEM sector discuss issues surrounding their careers, academia, 
mentors and the STEM sector itself. The event was a valuable insight into the world of STEM from a 
woman’s perspective and gave all those in attendance a chance to hear from women and their own 
personal experiences. 
 
Teaching Awards 
 
It falls within the Education brief to promote the Student Nominated Teaching Award to students 
and encourage as many nominations as possible. By the deadline of 16th March the University had 
received 18 nominations for 2015. If you consider the table below this is a considerable number of 
nominations and a huge increase from previous years. I extend my sincere thanks to the school reps 
who worked very hard make sure their school and their academic staff will be represented in the 
line-up and ultimately that those who receive the awards will have had stiff competition. 
 

2010 1 nomination 

2011 9 nominations 

2012 5 nominations 

2013 11 nominations 

2014 2 nominations 

 

Council Motions – Update on Progress 

 I have met with the Student Councillor from nursing to gain a better understanding 

of the funding issue for nurses and some solutions. I have been liaising with the head 

of the School of Nursing to see what we can implement at school level and what 

issues need to be addressed by external bodies. I am also trying to arrange for the SU 

budgeting and finance advisor to have a meeting room in the school of nursing so 

that nurses have better access to this fantastic service. I am also continuing to fight 

against cuts at any level in Higher Education. 

 I have been liaising with schools to see which of them still request hard copy 

submissions of coursework and have been advised that is some instances hard 

copies are necessary e.g. handwritten calculations etc. However, where possible I 
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have been encouraging schools to request online submission online. This is still 

ongoing. 

 A meeting has been arranged with the relevant members of the library to discuss 

ongoing issues relating to group study and room bookings. This motion has also 

influenced some of the input I have had recently on the changes to the academic 

year and helping to facilitate students with alternative forms of assessment such as 

group study. 

Meetings 

Meeting with Isobel Jennings (Director of Student Plus) and David Jones (Pro-Vice Chancellor 

Education and Students) – to discuss ongoing issues relating to services provided to students aside 

from teaching and learning e.g. university websites, school office opening hours, library and IPSC 

opening hours, the current student accommodation crisis. 

Meeting with Sally Wheeler (Head of School, School of Law) – to discuss some confidential matters 

in the school and to advise on how to best communicate with students re. University regulations. 

I facilitated a working group attended by School Representatives and David Jones (Pro Vice 

Chancellor Education and Students) to discuss the up-coming changes to the academic year. 

School Representative Meeting – this was the 2rd meeting between myself and the School Reps of 

this academic year. The topics for discussion were; changes to the academic year, NSS response rate, 

Teaching Awards, VP Education Newsletter, degree plus, Higher Education Review, audit of SSCC 

process and functionality as well as general issues raised by the School representatives. 

Academic Support Management Meeting, Riddel Hall – I gave a presentation to senior management 

staff from all sectors of the university and the Registrar which focused on recurrent issues impacting 

negatively on the Student Experience. 

History School Rep and I met to discuss items from the School Rep meeting. 

Meeting with Student Councillor from School of Nursing to discuss motion passed at Council Relating 

to funding for Nursing Students. 

Meeting with Wilma Fee (Director of Academic and Student Affairs) and David Jones (Pro-Vice 

Chancellor of Education and Students). I was invited to this meeting to discuss the context of why I 

stood down from Courses and Regulations Group. 

Student Support Meetings/Progress Meetings – I attended 7 progress meetings at the request of 

students who had failed 1 or more exams. My role here was as an accompaniment although I did 

speak on behalf of some students in order to clarify information related to appeals. 

Meeting with Adam Sage (School Rep Medicine, Dentistry and Biomedical Sciences) and Luke Bowen 

(Course Rep Dentistry) – to discuss Staff Student Consultative Committee and parallel issues in both 

Schools. 

Met with Caroline Young (Head of Accommodation and Hospitality Services) – took a tour of the 

potential sites for student accommodation and was part of a general discussion along with other 

students about their suitability. 



Sweep Meeting with Wilma Fee (Director of Academic and Student Affairs) and Ciaran Gallagher (SU 

President) – items discussed included my experience of student support meetings, NSS response 

rate and utilisation of results and submissions of appeals. 

Committees 

Director of Education Forum (DE Forum) 

Academic Board 

Integrated Student Centre Sub-Group (ISCSG) – this meeting was to discuss ongoing issues related to 

the rebuild of the Students’ Union. 

Election Working Group 

Postgraduate Forum – PG Forum 

Courses and Regulations Group – at this meeting I officially stood down from the group as there 

were issues relating to process which I felt needed resolved – this is still ongoing. 

Supporting Student Attainment Action Group 

SU Management Board 

Politics, International Studies and Philosophy (PISP) SSCC 

Committee of Discipline 

Education Committee 

Education and Welfare Committee (Student Council Committee) 

Officer Review Group 

 

Events 

National Council, USI, (location – National College Ireland, Dublin) 2 days 

-While I was there I attended the Education Committee, Welfare Committee and Campaigns 

Committee as well as National Council itself. 

Women’s Conference, NUS USI (location – North West Regional College, Londonderry) 

Re-fresher’s Fair – Students’ Union 

Advanced Public Speaking – Course Rep Training Event 

Negotiations – Course Rep Training Event 

Rag Apprentice Board Room Meeting – as Lady Sugar (I wish it had been recorded). This was a 

fantastically well organised event and is a credit to all those involved who raised £2,000 approx. 

between the 2 teams. Many thanks to RAG for the invitation. 



 

*myself as Lady Sugar along with Connor Malone (Rag Chair) and Chloe Patterson (VP Community) 

and the 2 teams. 

Women in STEM – I chaired this event which was jointly run by QUBSU and Womenstec to mark 

International Women’s Day. Follow this link for more info - http://www.womenstec.org/women-

stem-event/  

 

*some of the speakers and I at the Women in STEM Panel discussion held in the Students’ Union 

SWOT Fashion Show 

Launch of The Verdict, Law Society – The Verdict is an Award Winning Student Publication released 

once per semester by the Law Society. 

SSCC Training Event – New intake of INTO course reps 

http://www.womenstec.org/women-stem-event/
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March 13th Strike against Cuts from Stormont – Some pictures below 

 

 

*thought this was very creative. It reads – ‘Time for the fools on the hill to go?’ 

 

Sick days and Annual Leave – Since my last Council Report I have had no sick days and 4 days annual 

leave. 

I took the four days annual leave noted above in order to re-run as VP Education for the incoming 

academic year – it is with great pleasure that I can say I was re-elected. I look forward to serving 

QUB students for another year and I would like to take this opportunity to congratulate all those 



who were re-elected or elected anew. Good Luck to you all in the year to come!

 


