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Introduction 

Hello everyone, I am so excited to have been re-elected for a second year as your Education Officer, and 

looking forward to working with the new team in the year ahead. I have lot of plans, including bringing you 

the first project of its kind in Northern Ireland - The Queen’s University Partnership Project! It’s my 

biggest project for the year so you’ll be hearing lots about it! Other key priorities for the year include 

electing over 700 Student Reps, providing them with training and support throughout the year, getting 

better visibility of our reps, as well as better reward and recognition, introducing Canvas, our new VLE to 

Queen’s, and supporting students who will be piloting modules on it, then at the end of the year, hosting 

the Education Awards which our chance to celebrate the amazing work our staff and students put in 

throughout the year! 

I’ll be involved in lots of other things as I am currently a member of around 36 committees, working 

groups, and panels. That means that your education is represented widely across the University. At the 

end of this report you can find a list of all of those (Appendix 1), so feel free to get in touch if you want to 

know more about them or if you want me to raise an issue at any of them. 

What have I been working on? 
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This report will follow on from my final Officer report in my first term and will detail everything I’ve been 

working on to date. If there is anything you’d like to know more about, are not sure what it is, or want to 

get involved in, don’t hesitate to get in touch! 

At the end of this report you will also find a list of the meetings and events (Appendix 2) I have attended 

since my last Officer Report in May. Please do have a look through the meetings and don’t hesitate to get 

in touch with questions about any of them! 

The Queen’s University Partnership Project 

  The Framework 

  Over the past 12 months, working with staff and students from across the University, from other 

Institutions and organisations, I have developed a Student Partnership Framework, this has never before 

been done in Northern Ireland. The aim is to embed students as co-creators, collaborators, partners in 

their education by involving and engaging our students in a meaningful, and impactful way as opposed to 

a tokenistic way. The Framework does this by detailing what we currently do in terms of Student 

Partnership, and where we can improve. We identified four key areas for enhancement; Student Voice, 

Student Representation, Communication and Academic Enhancement (focusing on assessment and 

feedback). The Framework then details thirteen different University-level projects under these four areas. 

The information and projects have come directly from our staff and students through lots of consultation. 

The last few months have involved presenting the Framework to relevant committees for approval 

(thankfully it was approved), and developing strategies for implementation, review and planning a launch 

of the project. I have also developed a Partnership Projects template and a one-page guidance document 

for Schools. This will help students and staff in Schools create, track and review their own School-level 

Partnership Projects. I have given briefings to a number of different teams across the University, including 

the Student Officer Team, Student Voice Team, the Partnership Project Interns, and will be presenting to 

NUS-USI (Northern Ireland’s national student union) later this year. I have also been meeting with 

Directors of Education and Graduate Studies to brief them on how exactly Schools can get involved so 

ask your School about getting involved in a Partnership Project, or create your own! This has been a huge 

piece of work and as we move into the implementation stage, there will be lots more to do, which you will 

see in the ‘What’s next?’ section, but it is very exciting, and very unique so don’t hesitate to get in touch to 

find out more and get involved! 

  The Interns 

  One of the thirteen projects in the overall framework is Enhancing Assessment through 

Partnership. This involved hiring seven student interns, and two graduate interns to work with Schools to 

research, review and develop assessment practices with the aim of providing clearer, more relevant and 
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beneficial assessments for our students. The interns will be doing a lot of on-the-ground work to engage 

with you so keep an eye out for them. They will be doing shout-outs, running focus groups, and events 

throughout the year to find out what you think and what you want to see in relation to how you are 

assessed. You will be able to contact them by emailing studentpartnership@qub.ac.uk.  

  What’s next? 

  We are currently working with the marketing and information services departments, to design a 

web version, physical copies, and arrange website provision. The Project will be accessible on the 

Queen’s website hopefully towards mid-October. Following this, we hope to have a launch event for our 

staff and students in October also, so keep an eye out, the full Framework will be available to view then. 

We also hope to have a big social media presence for the Project and will be setting up Facebook and 

Twitter accounts to keep you posted about the various projects, and for you to give feedback, ask 

questions and so on. As we are now entering the implementation stage, the majority of the thirteen 

projects will begin, we will promote all of these, and the overall project, I will incorporate the Project into 

Student Rep training, and will continuously evaluate the project.  

 

Academic Representation 

  Student Rep Promotion 

  This is currently in planning stage, and I have been working with our marketing team to look at 

the message we send out around student rep nomination and elections. The roles under my remit as 

Education Officer are School and Course Reps. Whilst being a School or Course Rep may not seem the 

most exciting, it is a fantastic opportunity to get more involved and get insight and input into how Queen’s 

works. Promotion will be in the form of social media posts, lecture shout-outs, from staff in Schools and 

various promotional materials also. As we now have a full-time Postgraduate Officer, they are planning an 

event for Postgraduate students to raise awareness of representative roles PG students can run for so 

keep an eye out for that towards the end of September. You can run to be a Course, School, Faculty Rep, 

Student Council, or a Part-time Officer, and will be able to find all the information you need here - 

http://www.qubsu.org/change/YourStudentReps/.  

  Student Rep Training 

  Student Rep training will be rolled out in October once the elections are completed in early-

October. Last year I changed the training completely and provided it on a School-by-School basis. This 

was received very positively and I plan to do the same this year. However, what I am currently looking at 

is providing ‘Beginners’ and ‘Returners’ sessions so as to avoid repetition for those who have been reps 

before. This will also allow training sessions to be in smaller groups and with a lot more interactive 
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exercises, that will help you put training into practice. I am also looking at trying to provide some branded 

items for Course reps, such as lanyards, folders and USBs, lanyards, folders and hoodies for School 

Reps. This is to improve identity for, and visibility of the reps. This year, and hopefully for years to come, 

training will also heavily feature the Partnership Project as it is now a key part of what reps, and the wider 

student body, will be involved in. So planning of the training is currently underway! 

  SSCC Guidelines  

  The Staff-Student-Consultative-Committee Guidelines are in much need of an update, the 

structure of the University has changed (move to Faculties), the Student Officer Team has a new addition 

(Postgraduate Officer), Schools have merged and SSCCs operate very differently in most Schools. Whilst 

there’s no problem with this, it is helpful to have a set of Guidelines to keep things on track, and so over 

the year I will be consulting with students and staff to ensure there is both accountability and flexibility in 

the Guidelines to ensure SSCCs run effectively. I have begun work on this, and will soon be circulating an 

edited document (with my notes on what could/should change) to Schools, to ask for their feedback. Once 

term has begun, and our reps have been elected, I will begin wider student consultation. 

 

NUS Students’ Unions 2018 

Just a small note, your 2017-18 Student Officer Team, won an award over the summer - Student Officer 

Team of the Year 17/18. This was an amazing privilege, and a fantastic way to recognise a year of a lot of 

hard work. This was a result of a number of impactful and novel campaigns, a strong campaign against 

entering the TEF, the development of the Student Partnership Framework, and lots more. This wasn’t just 

a win for the team, but a win for all the students who contributed to campaigns, who gave us their 

feedback, who got involved with the Union, so thank you to all our students for helping us to be an award-

winning Union! 

 

Canvas 

Canvas is Queen’s’ new Virtual Learning Environment. This September, a number of ‘Early Adopter’ 

modules will be going live on Canvas. QOL will still exist for any modules not on Canvas. If you have a 

module on Canvas, you will be informed once you enroll, and will be given the support information you 

need to learn how to use it, who to contact for help, and so on. Canvas will be fully implemented, across 

the entire University, in September 2019. So not everyone will be on Canvas this year, but you will be 

next year. So do not worry if you’re not on it this year, and don’t panic if you are - there are plenty of 

support systems being put in place to help!  
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I am currently working with the Digital Learning Solution Team to ensure there is student input throughout 

the pilot year, and after. I am currently discussing with the team, a potential student competition centered 

around Canvas, communication to all students about Canvas, as well as looking at getting the Canvas 

team themselves onto Campus for an open information day. This would give you the opportunity to see 

what Canvas looks like, what it can do and how it will be so much better than QOL!  

The End! 

All of this may not seem like a lot, but once we launch the Partnership Project, I’ll be able to provide a lot 

more detail about the specific projects within it that I’ll be working on, so there is much more to come! 

As I’ve said throughout, please don’t hesitate to get in touch about anything mentioned in the report, and 

anything outside of it too. As the Education Officer, I am here to represent your academic interests, so 

any issues with your course, assignments, feedback, anything academic, I’m here to help. 
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Education Officer - Committees Membership 
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Academic Affairs Working Group 

Academic Board 

Academic Council 

Academic Year Project Implementation Group 

AHSS Student Experience Forum 

 

CAPE (Continuous Action for Programme Enhancement) 

Collaborative Provisions Group 

Commercial Services Forum 

Committee of Discipline 

Competition and Markets Authority Working Group 

Courses and Regulations Group 

 

Development Weeks Working Group 

Digital Learning Solution Project Implementation Group 

Digital Learning Solution Project Working Group 

Digital Learning Strategic Steering Group 

Digital Literacies Working Group 

Directors of Education Forum 

 

Education Committee 

Education Strategy Implementation Group 

Executive Management Committee 

 

Fitness to Practice Panel 

 

Management Board 

Mental Health Working Group 

MHLS Undergraduate Education Sub-Group 

MHLS Postgraduate Education Sub-Group 

 

PREP (Periodic Review and Enhancement Process) 

Personal Tutor Network 

Postgraduate Advisory Board 

Postgraduate Forum 

 

Research and Postgraduate Committee 

 

School Representative Working Group 

SSCCs (Staff Student Consultative Committees - ex-officio member) 

Student Council 

Student Partnership Project Group 

SSAAG (Supporting Student Attainment Action Group) 

 

Teaching Awards Review Group 

 

Appendix 2 

Education Officer - Meetings/Events: 
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May 

Students’ Union Council - Annual Business Meeting 

DE Forum 

Sabbatical Team Crossover Training (All day) 

Student Casework 

Education Committee 

Made@AHSS Event 

Committee of Discipline 

Careers Teachers Briefing 

Commercial Services Forum 

Students’ Union Sweep with DASA 

Research & Postgraduate Committee 

MHLS Faculty Education Sub-Group 

Meeting with Personal Tutoring Lead re: Personal Tutor training 

Quality Assurance Workshop with the Department for Economy 

Teaching Awards Applicant Presentations 

 

June 

Annual Leave - 1.6.18 

Annual Leave - 4.6.18 - 8.6.18 

Student Partnership Project Meeting with DASA 

Shortlisting Panel for Volunteer & Community Support Position (SU) 

Student Casework 

Academic Council 

Students’ Union Celebration Event 

Student Officer Transition 18.6.18 - 22.6.18 

Student Partnership Intern Interviews 

Meeting with China Queen’s College Staff re: Student Representation 

Student Partnership Meeting with DASA re: Implementation Strategy 

Student Casework 

Students’ Union Management Board 

Interview Panel for Volunteer & Community Support Position (SU) 

Students’ Union Staff Meeting 

Graduation Ceremony - SU Representative 

Graduation Dinner - SU Representative 

 

July 

Student Partnership Interns Induction 

Meeting with DASA re: Student Issues 

Graduation Lunch & Ceremony - SU Representative 

NUS Students’ Unions 2018 - Birmingham 3.7.18 - 5.7.18 

Student Partnership Interns Interviews 

Meeting with PVC Education and Students re: Student Issues 

USI Students’ Union Training - Athlone IT 9.7.18 - 13.7.18 

Mental Health Working Group 

 

Officer Team Sweep 
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Meeting with Director of Student Plus re: Student Rep resources 

Advice SU & Officer Team Brief 

Mental Health First Aid Training - USI - DCU Campus Dublin 23.7.18 - 24.7.18 

Student Partnership Project Group 

Student Partnership Interns - Progress Meeting 

Meeting with Students re: Diversifying the Curriculum in Medicine/Healthcare Education 

Banner Painting for Pride 

 

August 

Student Partnership Project Briefing - Psychology DE 

Student Partnership Project Briefing - Mechanical and Aerospace DE 

Student Partnership Project Intern Interview 

Belfast Pride 2018 

Student Officer Team Sweep 

Student Partnership Project Briefing - EEECS DE/DGS 

Student Partnership Project Briefing - Nursing and Midwifery DE/Head of School 

Student Partnership Project Briefing - Biological Sciences DE/Head of School 

Student Officer Team Meeting with Director of Student Plus 

Meeting with China Queen’s College Staff Representative 

Student Partnership Project Briefing - Theology Director 

Student Partnership Project Interns Management Meeting - SU Director, Student Voice and CED 

Student Partnership Project Briefing - Chemistry and Chemical Engineering DE 

Student Partnership Project Briefing - Mitchell Institute Director 

Meeting with China Queen’s College Staff Group 

Student Officer Team Meeting with Director of MRCI 

Student Partnership Project Briefing with Student Voice 

Student Officer Team Sweep 

USI Students’ Union Training + - UU Coleraine 14.8.18 - 16.8.18 

Student Officer Team Sweep 

Student Partnership Project Briefing with Partnership Intern 

Digital Learning Solution Project Implementation Group 

Student Partnership Project Briefing - SSESW Head of School 

Meeting with Digital Learning Solution Team re: Student Communication and VLE Competition 

Meeting with SU Marketing re: Student Rep campaign 

Digital Learning Solution Project Working Group 

Global Conflict: The Human Impact Gala Dinner 

Student Officer Team Moving Day 

Student Partnership Project Briefing - Maths and Physics DE 

Student Casework Meeting   

Meeting with Information Services re: website provision for Student Partnership 

Student Partnership Project Briefing with Student Officer Team 

Meeting with PG Officer, DASA and the Graduate School re: PG projects for Student Partnership 

Students’ Union All-Staff Meeting 

Student Partnership Project Briefing with Partnership Interns 

Meeting with Student Voice and Student Officer Team re: Campaign Calendar 

 

Meeting with UUSU re: Academic Year Restructure 

 

September 
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Student Officer Team Sweep 

Student Officer Team Registration 

Student Casework 

Meeting re: Personal Tutor Training 

Student Officer Team Feedback on New Build Designs 

Digital Learning Solution Project Working Group 

Executive Management Committee 

Shortlisting for Partnership Project Graduate Interns  

 

 


